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Ceiling Fan Model: FS525N MB / FS525N MW / FS525N OW
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INPORTANT:

For your safety please read and understand this

manual before installing or operating this product.




Safety precautlons /Langkah-langkah Keselamatan/Z &85

To avoid the possibility of causing injury to users or damage to property, please follow all the explanations as below.
Untuk mengelakkan kemalangon atau kerosakkan harta benda, sila patuhi semualangkoh pencegahan dibawah.

AT R SH AR ZhEUEIARIRTgEE, 15T LA FAMARrEER

(a) Ceiling Fan must be mounted above 2.5m from (b) Avoid fixing inside a dome ceiling.
the floor and 1 m from the wall to the Blade. Elakkan pemasangan kipas di siling berbentuk kubah.
Kipas mestilah dipasang pada jarak kipas dengan 1B B T B TR

fontol melebihi 2.5Sm danjarak bilah kipas dari
dinding melebihi 1m.
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Parts identification / Pengenalan Bahagian-Bahagian Kipas / {42 FR
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Parts Name/Nama Ba haglan/x#%%”\ & Quantity/Kuantiti/Z{=
1. Top Canopy / Sengkuop Atos / & 5. Fan Blade / Biloh Kipas / B3t 5
2. Safety Cable&Shackle / Dawai Keselomatan & Kanang 6. Decorative Cover / Sarung Hiasan / 3=ih&Es 1
[ BRI ENR 1 7. Hanger Rod / Rod Besi / B#F 1
3. Motor Cover / Bekas Menutup Motor / X5 1 8.Remote Control Assembly / Alat Kawalon Inframeroh
4. Fan Motor / Motor Kipas / XIEEix 1 / B3R 1




Specifications / Spesifikasi / #i&

Model/Model /=

FS525N MB

FS525N MW

FS525N OW

Fan Size/Saiz Kpas/ X i JX~f

52 in

52 in

52 in

Voltage/Voltan/H &

110-240~50/60Hz

110-240~50/60Hz

110-240~50/60Hz

Motor power/Kuasa kipas/Ih% 43W 43W 43W
Max. Speed (RPM) /Kelajuan Maxima (RPM) /%#%i# (+5%) 220(RPM)£10% 220(RPM)x10% 220(RPM)£10%
Nett Weight/Bersih/{f®H 7.4KG 7.4KG 7.4KG
Gross Weight with Box/Berat Kasar/& E &= 8.4KG 8.4KG 8.4KG
Color/pEnts Matte black Matte white Mahogany

X Specificationsare subject to change without prior notice.

Spesifikasi adolah tertakluk kepada perubahan tanpa sebarang notis.
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HAIHER, AT HITIEA,

Caution / Perhatian / ;&2

(@) This appliance must be earthed.

Perkakas ini mestilah dibumikan.
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HaR VIR,

(b) Do not attempt to repair the fan. Always contact our authorised service agent for repair.

(d)

Sekiranya kipas tidak berfungsi, dilorang cuba untuk membaiki kipas. Pastikan kipas dihantar ke

pusat servis kami yang sah untuk pembaikan.

57 ELEEXE,
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Be sure to use It in a dry aera.

(PR TRl

Untuk mengelakkan kemalangon, jangan mengubahsuai kipas atau mengguna alat gantilkomponen

yang tidak asli.

1851

with all applicable codes and ai conditioning engineers(ASHRAE) or the local qualified authorities.

- RENER A (E .

Ceiling fan installation and electrical wiring must be done by qualified technician in accordance

Pemasangan mestilah dilakukan oleh juruteknik yang berkelayakan sahaja.
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Care and maintenance / Penjagaan dan penyelenggaraan / BERI A {RFE

(@) Keep the fan clean.

Kekalkan kipas dalam keadaan bersih.
RIXEERYES.
(b) Do not install the ceiling fan at high humidity or flammable areas.

Elakkan kipas dipasang di kawasan yang berminyak, lembap atau mudah terbakar.
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(c) Do not bend the blades during installation, blades balancing or fan cleaning.

Dilarang membengkokkan bilah kipas semasa pemasangan, pengimbangan ataupun pembersihan

kipas siling.

Dilarang membersihkan kipas dengan pelarut kimia yang mengandungi ejen penghakis seperti

ERASENE 2NNy E

(d) Do not clean the fan using harsh solvent containing erodible material such as gasoline or petroleum.

petroleum atau gasoline.
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Installation Instruction / Tatacara Pemasangan / &Z&1EH

WARNING:TURN OFF THE MAIN SWITCH AT THE DB (ELECTRICAL DISTRIBUTION BOX)
Amaran: Putuskan suis kuasa utama sebelum memulakan pemasangan.

T8 XABEEINERX

a) Ul
b) BEIEFAVEM G S EA1E

a)qNEBF7~, HV-

STEP1: Assemble suspension system / Langkah 1: Pemasangan sistem gantungan / ZZ8& 1:4H3EE:
a) assemble the suspender, upper cover and lower cover as shown in figure A.
b) connect the assembled parts to the motor and fix the screws and R pins

a) ledakan, penutup atas dan penutup yang lebih rendah dipasang seperti yang ditunjukkan dalam Rajah A.
b) sambungkan bahagian yang dipasang ke dalam Motor dan lampirkan skru dan R PIN

AR, B, L& TEHEEEE,
H ESF 2224 NRH

N

STEP 2: Fan blade installation / Langkah 2: Pemasangan bilah kipas / $E382.23=
a) As shown In Figure B, Take out the corresponding screw on the motor, point the fan blade hole at the corresponding

hole on the motor, and tighten it with the removed screw.
a) Keluarkan skru yang sepadan dari motor, menjajarkan lubang di dalam kipas daun ke lubang yang sepadan
pada motor, dan mengetatkan mereka dengan skru yang dibuang.

A EXJMAIRZZ, 1,
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Diagram A
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Diagram B



Installation Instruction / Tatacara Pemasangan / %28
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STEP 3: Install the Decorative Cover / Langkah 3: Memasang Sarung Hiasan / 538 3. &3<Ih5a

a) Aim the decorative cover at the screw on the motor and tighten clockwise.

a) Selaraskan Sarung Hiasan untuk skru pada Motor dan Ketatkan mereka mengikut arah jam.
a) FERIMEXT DA CAYRZZ, [T EHTR.

Diagram C

STEP 4 : Installation on ceiling hook (U.-hook). / Langkah 4: Pemasangan pada cangkuk siling (Cangkuk-U)
IR 4 R EsE _E(U)

a) Remove R-pin, nut, flat washer, spring washer, bolt and rubber wheel from the hanging tube. Place the rubber wheel

to the ceiling hook, aligned the hanging tube coupling to the rubber wheel, and lock in position with the nut,
flat washer, spring washer and bolt. Insert R-pin to secure it. (Refer Diagram D)

a) Keluarkan Pin-R, nat, sesendal leper, sesendal pegas, bolt dan roda getah dari rod besi. Pasangkan roda getah
pada cangkuk siling dan posisikan pendakap rod besi pada roda getah, kemudian tetapkan ia dengan nat,
sesendal leper, sesendal pegas dan bolt. Pa sangkan Pin-R untuk menguncinya. (Rujuk gambar D)

a) EURRiH, 1RIE, VB, HEE, 13Bie, B, BERRENERIReiRUE L, BialiRe, 28,
SIS, BRIRF RN OBYSERE,

Diagram D



Installation Instruction / Tatacara Pemasangan / &Z&1EH

STEP 5 : Installation of safety cable / Langkah 5: Pemasangan dawai keselamatan

[ RS KRN

a) Loop the safety cable around the ceiling hook and through the shackle. Secure it with the locking screw.

(Refer Diagram E)

a) lkatkan dawai keselamatan pada cangkuk siting and tembuskan i1a melalui kancing dawal. Tetapkan pos isi

dengan skru.(Rujuk gambar E)
a) B NMERd T3, FIEIEHI, FMRSHEEE, (EE)

U ~hook Shackle |Note:
Cangkuk-U 7’ancing

Nota:

\\-‘

30-40mm should be reserved
for safety rope installation

30-40mm perlu ditempah untuk
pemasangan tali Keselamatan

ER: RN TR 30-40mm

y) 4

afety Cable

Dawai Keselamatan

Diagram E

STEP 6 : Power connection/Langkah 6: Penyambungan kuasa / 538 6: E3FEE
a) Connect the electrical wiring according to the Diagram F below
a) Pasangkan wayar electrik seperti gambar F dibawah

a) TRIEE FEERE IR ~
c A
| — |
N— e Motor U GREY A
— Motor V RED A

Motor W YELLOW
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k Diagram F
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STEP 7 : Install Top Canopy / Langkah 7: Pemasangan Sengkuop Atos / &3 7-
a) Push the Top Canopy to the top and lock the 3 screws below.
a) Tolak penutup atas ke atas dan kunci skru 3 di bawah.

a) |5 CEHERIRIm, FdE NE3EuRZ,
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Diagram G
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Remote Control Operation Guide / Panduan penggunaan alat kawalan / E3Zs8F 0 E

[Remote Control Buttons/1&3= a%};"i%ﬂ)

Pairing the remote control:

Step 1)Turn on the ceiling fan. 2)
Step 2)Within the first 20 seconds, - 4 A3
continue pressing the button with e\k ) <4,/
the " Sleep Mode " symbol until you hear a \

" beep " sound. It is paired. If you don't hear
a " beep " sound, turn off the ceiling fan \\EE;"/

: -

d start step 1)and step 2 : :
and start step 1)and step 2) again @ ry
Memasangkan alat kawalan jauh:

Langkah 1)Hidupkan kipas siling. .
Langkah 2)Menekan butang yang bersimbol Lﬂ%

" Sleep Mode " berterusan dalam masa 20 saat
yang pertama sampai dengar bunyi " beep " !
kalaulah tak dengar bunyi " beep ", ulang balik
langkah 1 dan 2.

AT

BIBFE201M, #T " Sleep Mode " 2,
"I —, BORSEAGL). MNSURRAEITE
IR, RRREREES RIS .

o

1) "Fan Stop " button: To switch off the fan.
/Butang " Fan Stop " : Untuk menutup fungsi kipas.

/EEiIJRXK " Fan Stop " : mEEKEH,
2) Speed button: 1- lowest speed ; 6- highest speed

/Butang kelajuan: 1- kelajuan rendah; 6- kelajuan tinggi
[REIRH: RE1IRRE, RO I&EEIE.

3) " REV " button: To change fan's direction, forward or reverse. (This function as to circulate air

without feeling the wind)

/Butang " REV " : Untuk menukar arah pusingan kipas, ke hadapan atau bertentangan. (Fungsi
Ini adalah untuk peredaran udara tanpa merasa angin)

/RIEEEHE " REV " Z R, XE=XRAEE.

4) Natural wind mode " Natural Wind " : The natural wind mode is specially designed for the elderly and

children. The 1-6 gears change randomly to feel the coolness of nature.

/Corak angin semulajadi " Natural Wind " : Mod angin semula jadi direka untuk orang tua dan kanak-kanak,
1-6 gear penukaran rawak, merasakan sifat sejuk.

/BEAXIIEZL " Natural Wind " : BAAXRIESZ REAS)LEIRT, 1-650BENARR, RSEKBRRYER,

5) " Sleep mode " : Automatically reduce 1 gear every 1 hour until it drops to 0 gear. 0 gear is low speed and

will not stop.
/Mod tidur secara automatik merendahkan 1 berhenti setiap 1 jam sehingga ia jatuh ke 0 berhenti, O berhenti
adalah kelajuan rendah, dan tidak berhenti berpaling.

[REARTRT"Sleep mode" g1/ N\ BafEK11E, BEEFERH0E, O

HESE, FARIELEES),
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Smart Control APP Operation /APLIKASI dan operasi / APPI#{E

1) Search for TUYA APP in the mobile APP Store. Download the APP and follow the following instructions
/Cari aplikasi TUYA dalam stor mudah alih dan muat turunnya seperti berikut.
/FHNFERIEEZTUYA APP, TNEEIRTRLA TR
2) Turn on your phone's WIFI and Bluetooth. / Hidupkan WIFI telefon dan Bluetooth. / 75
3) Connect to commonly used WIFI and remember the current WIFI password.
/Sambungan telefon bimbit biasanya digunakan WIFI, dan ingat kata laluan WIFI semasa.
/FHIEEFERNWIF, FHe(EXEIWIFIZRD,
4) Turn on the fan, power off after 10 seconds, power on again after 15 seconds, long press " Fan Stop " 5 seconds,
hear the "beep beep"” reset successfully.lf you do not hear "beep beep”, reset failed, must be reoperated.
/Hidupkan peranti, kuasa turun selepas 10 saat, kuasa pada lagi selepas 15 saat, tekan dan tekan " Fan Stop " 5 saat, dengar "bip"
yang reset dengan jayanya. Jika anda tidak mendengar bunyi bip, set semula gagal dan mesti dikendalikan semula.

/RN EEEEEE R, 1080 150/ BEER, IR " Fan Stop " 58, RE " ke " &= BPE(AkD. WNR(FR<BITE

SHVWIFIFIEE S DOgE.
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5) Open APP and add device as below. / Hidupkan aplikasi dan Tambah peranti seperti yang diprom.

APP, (i IMRES.

Eap
@ My home v 0o ©
\\ ' ,/
=0O- Welcome Home
,/ | \" Set your home location for more information >
All Devices
Add Device
Home Smart Me
4 Add Manually ‘ Auto Scan \ = | < Add Manually ~ Auto Scan — < Add Manually |  Auto Scan = Add Manually  Auto Scan =
i Electrician Socket corresponding permission is turned o Electrician Sespiat Electrician 1
Ensure that the device is ready for network connection. > - +
e 1 e 1 1 1 c -
Wash Aid Cloud Frame TRV
Lighting . . . Lighting . “ . Lighting
Socket (Wi-Fi) Socket Socket Socket (Wi-Fi) Socket Socket
(Zigbee) (Bluetooth) (Zigbee) (Bluetooth) surroundinas
Large Large Large 9
Home A... T T K Home A... R o = Home A... —
m [a] a] [ ] a] " I\n 7
Small Socket Socket (other) Coming Soon Small Socket Socket (other) Coming Soon Small e T
Home A.. (NB) Home A.. (NB) Home A... Fan Window Vacuum
Cleaner Cleaner
_ Power Strip _ Power Strip _ (Bluetooth)
Kitchen A Kitchen A Kitchen
ppliances ppliances Appliances .
"""""""" BT M e i .
Securlty & Power Power Strip Power Strip Securlty & Power Power Strip Power Strip B
Sensors Strip(Wi-Fi) (Zigbee) (other) Sensors Strip(Wi-Fi) (Zigbee) (other) Sensors Robot Fan Robot
Vacuum (Bluetooth) Vacuum
(Bluetooth)
Exercise & _ Exercise & ' Exercise &
Health Switch Health Switch Health e
|
Video Surv _ o _ N
- ¢ - 0 ¢ cillance Diffuser Humidifier Air Purifier
Cancel
Added successfully
Enter Wi-Fi Password Connecting

2.4GH;z 5GH:

v X
Only 2.4G Wi-Fi networks are supported >

CEILING FAN =

_—

7%

Place your router, mobile phone, and device as close
as possible

v Device found
O Register Device to Smart Cloud
O Initializing device...

29 =m0

A asiitanaaafill
aed successtuiiy




Trouble shooting / Penyelesaian masalah / #f&HER

Symptom/Ge jala/JEdR

Possible Solution/ Penyelesaian /HJATHIfERTTZE

Wobbles/Bergoyang/
23]

—Make sure that all the screws securing the blades are securely fastened.
/Pastikan semua skru pada bi/ah kipas diketatkan.

/IR A B 8 I R 2297 22

—Make sure that all the blades are securely fastened.
/Pastikan pemasangan bi/ah kipas betul don diketatkan.
SRR P 1 PR3 55

—If you have installed more than one fan Make sure their distance i1s not
less than 2 meters.

/Sekiranya pemasangan kipas melebihi 1 unit, pastikan jarak antara 2 kipas
melebihi 2 meter.
/USRS 238 | 2 KB IR EAT TR S A E N T22K,

—If the blades are damaged, call up the service center fora replacement but
there will be charges incurred if found not due to manufacturing fault.
/Gantikan bilah kipas baru sekiranya bilah kipas rosak. (Bayaran akan
dikenakan jika didapati kerosakan bukan akibat kecacatan keluaran kilang)

/AR BN, TR AR AR SS OB T B A SR AN R IR T HE R, T AR B

Noisy/ Berbunyi/SFNH

—Check all the mounting, 1f loose, tighten.
/Periksa semua bahagian yang dipasang dan pastikan ia diketatkan untuk
mengelakkan bunyi getaran.

/ETH %%, Hin T, LEITR

jerks upon startup
Pergerakan permulaan

—This is normal as it i1s powered by a 3 phase brushless DC motor. It
won t affect the performance.

Tiada aliran angin
A

tefenjaﬁA /Ini adalah biasa kerana ia menggunakan motor “Brushless DC” 3 fasa. la
EELNER ) tidak menjejaskan pretasi atau keselamatan kipas.

/IX &I, RONEIR SR = AR B YA, ANesZihfEs
No Airflow -Make sure that it is not in “reverse function” mode.

/Pastikan kipas bukan pada mod “fungsi arah bertentangan”.

/RRE AL T R 55

Fan not functioning
/Kipas tidak berfungsi

y R =E)

—Make sure that all the wires are securely connected.
/Pastikan semua wayar dipasang dan diketatkan.
/TR T A R IET iR
—~When the voltage drops below 140V or exceeds above 270V for more than 5
seconds, the motor will cut off automatically.When the voltage is back to
normal, it will turn on automatically.
/Periksa pemutus litar dan pastikan voltan dalam lingkungan 140V-270V.
Kuasa motor akan diputuskan sekiranya voltan keluar dari 1ingkungan
melebihi 5 saat dan berfungsi semula selepas kembali ke voltan biasa.
/ZZD73E PR T 140VEGEE tH270VAR I 580, Ll H U)W ey At o =9 s PR SR R IS

I:AZSC : Zj]) )'_ELI'O

During High Speed,

the fan turning fast
and then slow

/Pada kelajuan tinggi:
Kipas berpusing laju.
kemudian perlahan dan
laju semula.

FERIRS, R PR

E SR

—This is normal as the motor is not only protected by a Voltage regulator,
1t 1s also protected by an additional thermal sensor where it will limit
the motor temperature from rising to no more than 75C. It is to increase
the life span of the motor.
/Situasi ini adalah normal kerana motor kipas dilindungi oleh sistem kawalan
voltan dan pengesan haba yang menghadkan suhu motor supaya ia sentiasa
dibawah 75C. Ini adalah adalah untuk melanjutkan hayat penggunaan motor.
/XTI, BN OO B R T ORT7 . [RIR,  JRad i — B i #fe ks LLRR A
A FAAEEIET5°C . R i Hak s F 7




Warning / Amaran / &

To ensure safety, kindly check the following:
Demi keselamatan, patuhi langkah-langkah dibawah:

N TeEkRl, BaE NS
(@) The ceiling fan is securely fixed to the main hook.

Kipas siling dipasang pada cangkuk utama.

(b) The safety wire Is securely fixed and tightened by a screw.

Dawai keselamatan dipasang dan diketatkan dengan skru.
vepuERERERSE, —————————————————————————————— |

(c) The wiring between the power supply and ceiling fan is connected properly and correctly.
Wayar bekalan kuasa dan kipas siling mestilah dipasang mengikuti dengan betul mengikut langkah

panduan pengguna ini.
R, —————————————————————————————— |

(d) Make sure all the screws to secure the plastic covers are tightened properly.

Pastikan semua skru untuk menetapkan penutup hiasan diketatkan.
wRTEEReesEE, ————————————— 1|

(e) The screws for securing the fan blade are tightened properly.

Skru bilah kipas diketatkan.
B e e

(f)The "R" pins and nuts provided are inserted and tightened properly.
Pin -R dan nat yang dibekalkan, haruslah dipasang dan diketatkan.
FoReeREE, ———————————————————— ||

Care of Your Fan

Here are some suggestions to help you maintain your fan
1.Because of the fan's natural movement, some connections may become loose. Check the

support connections, brackets, and blade attachments twice a year. Make sure they are secure.
(It is not necessary to remove fan from ceiling.)
2.Clean your fan periodically to help maintain its new appearance over the years. Use only a soft

brush or lint-free cloth to avoid scratching the finish. The plating is sealed with a lacquer to
minimize discolouration or tarnishing. Do not use water when cleaning. This could damage

the motor, the wood, or possibly cause an electric shock.
3.You can apply a light coat of furniture polish to the wood blades for additional protection and

enhanced beauty. Cover small scratches with a light application of shoe polish.
4.There is no need to oil your fan. The motor has permanently lubricated sealed ball bearings.

AR PIRAIXUES
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iZEHE — BN R RS B4 PRV X S
1. BFXERIBERAEIE, —EERUErRIEESAn]. MESGEER, BRI RAIMEE—E

(/275 B MK IEIR EIREIXES ., )
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fanz
fhearMover - EANZ SDN BHD

NO.G22, Jalan Permas 15/1, Bandar Baru Permas Jaya, 81750 Masai, Johor,Malaysia.
TEL: 07-386 4799 FAX:07-386 4799
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Register online to get an additional 12 months warranty

STAMP / SETEM / i 2=

WARRANTY CARD(CEILING FAN) / KAD WARANTI(KIPAS SILING)

-________________________________________________________________________________>€

SERVICE CENTRE / PUSAT KHIDMAT PELANGGAN

fanz

The Air Mover

WARRANTY CARD(CEILING FAN) / KAD WARANTI(KIPAS SILING)

Model No. Serial No.
Ng. /?/lod(;/ FS 5 2 5 N No! Siri

-________________________________________________________________________________>€

CUSTOMER COPY / SALINAN PELANGGAN

fanz

The Air Mover

Authorized Dealer Stamp / Cop Peniage

Model No. , Customer Name |
No. Model ' Nama Pelanggan
Serial No. : Customer Tel No. .
No. Siri ' Tel No. Pelanggan
Date of Purchase Customer Email

larikh Pembelian E-mel Pelanggan :



Distributor Copy / Salinan Pengedar Model No. Serial No.
No. Model F S 5 2 5 N No. Siri

Customer Full Name (In Block)
Nama Penuh Pelanggan (Dalam Huruf Blok)

Ceiling Fan / Kipas Siling

Customer Email (e-mel Pelanggan)
Customer Full Address (Alamat Penuh Pelanggan)

Postcode State

Poskod Negeri

Date of Purchase DAY MTH YR
Tarikh Pembelian HARI BULAN TAHUN

Authorized Dealer Stamp / Cop Peniage

-________________________________________________________________________________>€

CUSTOMER COPY / SALINAN PELANGGAN

Subject to following Terms & Conditions,this appliance is warranty against defective material & manufacturing defects by Fanz Sdn Bhd for a period of (12) months from the original
date of purchase. Fanz Sdn Bhd reserves the right to change these terms & conditions without prior notice.

Warranty Terms & Conditions:

1) This warranty card must be completed with authorized dealer's stamp and presented with valid receipt issued by the authorized dealer at the time of purchase
as evidence of the date of purchase.

2) This warranty is limited to new product sold by our authorized dealers within Malaysia only.

3) Itis strictly not covered for commercial application such as hotel/hostel, restaurant, cafe & others.

4) This warranty is limited to manufacturing defects arising from recommended installation and usage as stated in the User Manual.

5) This warranty is entitled to (1) year warranty on Receiver.LED Driver with first(1) year free labour charge,(10) years warranty on Motor with first(1) year free labour charge.

6) This warranty is not entitled to accessories such as knobs, ballast, light bulbs, batteries, pull chain, remote control, fan blade and outer casing. Dented set,
fan balancing, noise, control switch, power point and power plug are also not covered under warranty.

7) An additional service charge shall be imposed for product installed at above 12 feet from the ground. Service agent assigned reserves the right to refuse
attending any product installed above 15 feet from the ground.

8) Fanz Sdn Bhd accept no responsibility for any injuries to people or animals nor damage to objects directly or indirectly resulting from failure to follow the
instructions provided in the User Manual.

9) The warranty will be considered void at the following event(s),and under this circumstance transport,labor and parts will be chargeable to the customers.
a.Installation is not carried out as recommended or subjected to alteration and usage not in accordance with its requirements set out in the User Manual.

b.Defects caused by wrong installation, rough handing and transportation,attacks of household pets,lightening,natural disaster,flood,pollution,abnormal
voltage or usage of generator.
c.Any contact with corrosive chemical resulting in rust or other defects.
10) This warranty is non-transferable or replaceable even at the event of lost.
11) Fanz Sdn Bhd reserves the right to charge on product(s) over (12) months warrnty period and change the terms and conditions without any prior notice.

-________________________________________________________________________________>€

Tertakluk kepada terma & syarat, perkakas ini adalah waranti terhadap bahan yang rosak & kecacatan pembuatan oleh Fanz Sdn Bhd untuk tempoh selama (12) bulan dari asal
tarikh pembelian. Fanz Sdn Bhd berhak untuk menukar terma & syarat ini tanpa notis terlebih dahulu.

Syarat & Terma waranti:

1) kad jaminan ini hendaklah dilengkapkan dengan cap peniaga yang diberi kuasa dan diserahkan dengan resit sah yang dikeluarkan oleh dealer yang dibenarkan pada masa pembelian
sebagai bukti tarikh pembelian.

2) waranti ini adalah terhad kepada produk baru yang dijual oleh peniaga dibenarkan kami di Malaysia sahaja.

3) ia tidak diliputi untuk permohonan komersil seperti Hotel/Hostel, Restoran, Café & lain-lain.

4) waranti ini adalah terhad kepada kecacatan pengilangan yang timbul daripada pemasangan dan penggunaan yang disyorkan seperti yang dinyatakan dalam manual pengguna.

5) waranti ini berhak untuk (1) tahun jaminan ke atas penerima. pemandu LED dengan caj buruh percuma (1) tahun pertama, (10) tahun jaminan bagi Motor dengan bayaran buruh
percuma (1) tahun pertama.

6) waranti ini tidak layak untuk aksesori seperti knobs, balast, mentol lampu, bateri, rantai tarik, alat kawalan jauh, pisau kipas dan sarung luar. Set,
keseimbangan kipas, bunyi bising, suis kawalan, titik kuasa dan palam kuasa juga tidak diliputi di bawah waranti.

7) Caj Perkhidmatan tambahan akan dikenakan untuk produk yang dipasang di atas 12 kaki dari tanah. Ejen Perkhidmatan yang ditugaskan berhak untuk menolak
menghadiri sebarang produk yang dipasang di atas 15 kaki dari tanah.

8) fanz Sdn Bhd tidak bertanggungjawab bagi apa-apa kecederaan kepada orang atau haiwan atau merosakkan objek secara langsung atau tidak langsung disebabkan oleh
kegagalan mengikut
arahan yang disediakan dalam manual pengguna.

9) waranti akan dianggap terbatal di acara berikut, dan di bawah keadaan ini pengangkutan, buruh dan bahagian akan dikenakan bayaran kepada pelanggan.

# 2. pemasangan tidak dijalankan seperti yang disyorkan atau tertakluk kepada perubahan dan penggunaan yang tidak selaras dengan keperluannya yang dinyatakan dalam manual pengguna.
b. kecacatan yang disebabkan oleh pemasangan yang salah, penyerahan kasar dan pengangkutan, serangan haiwan peliharaan, memutihkan, bencana alam, banjir, pencemaran,

tidak normalvoltan atau penggunaan penjana.

c. sebarang hubungan dengan bahan kimia yang menghakis yang menyebabkan karat atau kecacatan lain.

10) waranti ini tidak boleh dipindah milik atau diganti walaupun berlaku kehilangan.

11) fanz Sdn Bhd berhak untuk mengenakan caj produk (-12) bulan warrnty dan menukar terma dan syarat tanpa sebarang notis terlebih dahulu.

G22, Jalan Permas 15/1, Bandar Baru Permas Jaya, 81750 Masali, Johor,Malaysia.
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